Key benefits:

e |T support — we will become
your outsourced IT department.
With CSP by your side, you will
no longer have to worry about
software updates, replacing
outdated hardware or dealing with
day-to-day IT issues.

e 24 hour monitoring - our
proactive 24 hour monitoring
system is in place to ensure
we can manage your network
effectively.

¢ Direct line to our IT experts -
your calls will be answered by a
technical engineer without having
to wait or navigate an automated
system.

» UK based team - you will always
speak to an experienced engineer

when you call our UK based
helpdesk.

01923 800 800

www.csp.uk.com

Keeping IT Simple

Network Support Packages

We have fixed price support packages that are easy to understand with
no hidden costs.

Unlimited remote support
- Proactive network monitoring £28

- Secure data backup

Unlimited engineer call outs & labour*

Unlimited remote support

- Proactive network monitoring £18
- Secure data backup
Discounted engineer call outs and labour*

We can also design bespoke packages for more complex networks
including handling individual upgrades and installation projects,
offering 3rd Line support to your existing in-house team and complete
outsourcing of all your IT.

*location limit applies



